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Your internal and external prevention department

Your company is affiliated with an External Department for Prevention and Protection in the workplace: Mensura EDPP.

Mensura conducts your medical exams and assists you with managing hazards related to occupational safety, health,
ergonomics, industrial hygiene and psychosocial aspects.

Questions? Please contact: » O
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Your Internal preve ntlon adVISor Your internal prevention advisor:

He or she has an advisory role to the employer and the employees. The internal prevention
advisor advises primarily on issues concerning employee well-being. He or she is also
available for queries related to the Well-being Act and will take part in root cause

investigations of occupational accidents. Phone:
Email:

Your external prevention advisors

Your internal prevention advisor may request assistance from an external prevention advisor.
Depending on the nature of the request, one or several external prevention advisors from
specific areas of expertise (occupational safety, ergonomics, industrial hygiene, health) may
be assigned to the task.

Your external prevention advisors:

Phone:

Email:

Your preventlon adVISor_OCCU patlonal hea |th phySICIa n Your prevention advisor-occupational health physician:

He or she will conduct employee health screenings requested by the employer.
Your prevention advisor-occupational health physician is also available for non-scheduled
visits or health checks prior to a return to work. With your consent, the prevention

advisor-occupational health physician will inform your employer about such visits. Phone:
Email:
YOUF preve ntlon adVISor On pSyChOSOCIal aspeCtS Your prevention advisor on psychosocial aspects:

Have you experienced or witnessed workplace violence, bullying, sexual harassment, stress
and/or conflict? Then you can seek advice from your prevention advisor on psychosocial
aspects at Mensura. Book in a confidential, one-on-one meeting via phone (+32 2 549 /1 57)

_— Phone:
or email (info.edpb@mensura.be). o

Email:

Your confidential advisor

Does your company have a confidential advisor available to employees? Then this is the
person to contact with concerns about psychosocial risks. He or she has a supporting role to
the prevention advisor on psychosocial aspects in addressing workplace violence, bullying
and sexual harassment. The confidential advisor will provide care and counselling — with full

Your confidential advisor:

Phone:

impartiality — to people who have experienced this type of misconduct. Your confidential Email:

advisor will help find a solution.

No internal confidential advisor? Then the internal prevention advisor can take on the confidential advisor's duty

to provide information. To do so, he or she will liaise with your prevention advisor on psychosocial aspects at

Mensura. Contact details FPS ELSD:
Phone:
Email:

Mensura Externe Dienst voor Laurentide — Gaucheretstraat 88/90 — 1030 Brussel
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